o SOQAR

This is to certify that the Management System of:

Medcall Egypt for medical services
15 Dr. Ibrahim Abo Alnaga St., Nasr City, Cairo, Egypt

has been approved by Alcumus ISOQAR and is compliant with the requirements of:

I1SO 9001:2015

- m Certificate Number: 24809-QMs-001
ﬁ*\ 3 @ E Initial Registration Date: 19 August 2024
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Scope of Registration:

The management of Healthcare Operation in healthcare organizations, and provision of
Telemedicine and Online 24/7 Medical Assistance, onsite Medical Solutions, Mental Health
Support, Home Medical Care Services, Corporate Medical Solutions, Abroad Medical Services
and MEDVAC & Mass Evacuation Support

Signed: ) M
Alyn Franklin, Chief Executive Officer /:/n
(on behalf of Alcumus ISOQAR)

This certificate will remain current subject to the company maintaining its system to the required standard.
This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this certificate
and the applicability of the relevant standards’ requirement may be obtained by consulting Alcumus ISOQAR.

Alcumus ISOQAR Limited, Alcumus Certification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isogarenquiries@alcumusgroup.com  W: www.alcumusgroup.com/isogar
This certificate is the property of Alcumus ISOQAR and must be returned on request.



